CSRMA Open / Active Claims for 03/15/2010 Executive Board Meeting

Member District

CITY OF HALFMOON BAY
CITY OF HALFMOON BAY
CITY OF HALFMOON BAY

DUBLIN SAN RAMON SERVICES DIST.
ENCINA WASTEWATER AUTHORITY

FAIRFIELD/SUISUN SEWER DIST

GRANADA SANITARY DISTRICT

LAKE ARROWHEAD COMMUNITY SERVICES DIST.
LAKE ARROWHEAD COMMUNITY SERVICES DIST.
LAKE ARROWHEAD COMMUNITY SERVICES DIST.

LAKE ARROWHEAD CSD (SBU)
LAKE ARROWHEAD CSD (SBU)

LAS GALLINAS VALLEY SANITARY DISTRICT

LEUCADIA COUNTY WATER DIST.
LEUCADIA COUNTY WATER DIST.

MONTARA WATER AND SANITARY DISTRICT
MONTARA WATER AND SANITARY DISTRICT
MONTARA WATER AND SANITARY DISTRICT
MONTARA WATER AND SANITARY DISTRICT
MONTARA WATER AND SANITARY DISTRICT

MONTEREY REGIONAL WATER

MT. VIEW SANITARY DISTRICT
MT. VIEW SANITARY DISTRICT
MT. VIEW SANITARY DISTRICT

NORTH OF RIVER SANITARY DIST.

NOVATO SANITARY DIST.
NOVATO SANITARY DIST.
NOVATO SANITARY DIST.
NOVATO SANITARY DIST.
NOVATO SANITARY DIST.

File Claimant

1491757  GASBARRI, JULIE

1500073  WALSH, BARBARA
1452702  BARTON, JOSEPH

1447729  RIDGEWATER, ASSOCIATES, LLP
1480099  JAYNES, CORPORATION
1504173  BRUCE'S TRUCKING, .
1496726  MOORE, ADRIENNE
1516047 LUTHER, SHERRI

1503676  MIZIKER, RONALD
1478351  OTT, PIERRE

1495580  ELION, CHASEY

1515915  KINZER, GENE

1519293  FERNANDEZ, DANIEL
1499496  HOLDER, LINDA

1485343  RUBIN, LOUIS & LESLIE
1492257  MCKINNEY, LAURIE
1499361  RUSTAY, THERESA
1503464  MOSS, ALAN

1508063 BEECHER, ROBIN

1515648  PRINGLE, KEVIN

1507301  BEAN, TRISHA

1516436  MELLO, DAN

1513998  SPRANKLE, CHRIS

1515340  NOB HILL SHOP CENTER, ..
1517206  KEETER, CONNIE/BROOKE
1519488  BRAND, DESHA

1491568  LAFFERTY, MARK

1496593  ENVIRONMENTAL, PROTECTION AGENCY
1503374  FRYER, STEPHEN

1473575  ADAMS, EDWARD

Claim Description

SEWER BACK-UP
SEWER BACK-UP
SBU/TREE ROOTS

DMG TO BLDG & CONCRETE/WTR SEEPAGE
BREACH OF CONTRACT

INSURED STRUCK O/V

SEWER BACK-UP

SEWER BACK-UP

SBU

SILT IN FIXTURES RE METER CHANGE
SEWER BACK-UP

SEWER BACK-UP

INSURED R/E O/VEH, PUSHED O/VEH INTO VEH AHEAD

SLIP/TRIP/FALL
LAND SUBSIDENCE

SEWER BACK-UP

UNKNOWN INJURY

GRINDER PUMP FAILURE/OPERATIONS
SBU

PLUMBER EXPENSE

INSURED SCRATCHED O/P BUMPER

SEWER BACK-UP
SEWER BACK-UP
SINK HOLE/FAILURE IN DIST PIPE

AUTO

SEWER BACK-UP

EMPLOYEE DRIVER STRUCK BICYLCIST
CLEAN WATER ACT VIOLATIONS
UNDERCARRIAGE C/V DMGD
SBU/CONTRACTOR LIAB



Member District

OJAI VALLEY SANITARY DIST.
OJAI VALLEY SANITARY DIST.

SANITARY DISTRICT NO. 1 OF MARIN COUNTY
SANITARY DISTRICT NO. 1 OF MARIN COUNTY
SANITARY DISTRICT NO. 1 OF MARIN COUNTY

SANITARY DISTRICT NO. 1 OF MARIN COUNTY.
SANITARY DISTRICT NO. 1 OF MARIN COUNTY.

SANITARY DISTRICT NO. 1 OF MARIN COUNTY.

SANITARY DISTRICT NO.1 OF MARIN COUNTY
SANITARY DISTRICT NO.1 OF MARIN COUNTY
SANITARY DISTRICT NO.1 OF MARIN COUNTY
SANITARY DISTRICT NO.1 OF MARIN COUNTY
SANITARY DISTRICT NO.1 OF MARIN COUNTY
SANITARY DISTRICT NO.1 OF MARIN COUNTY

SANITARY DISTRICT NO.5 OF MARIN COUNTY
SANITARY DISTRICT NO.5 OF MARIN COUNTY

SANTA MARGARITA WATER DISTRICT
SANTA MARGARITA WATER DISTRICT

SAUSALITO-MARIN CITY SANITARY DISTRICT
SAUSALITO-MARIN CITY SANITARY DISTRICT

SEWERAGE AGENCY OF SOUTHERN MARIN
SEWERAGE AGENCY OF SOUTHERN MARIN

SEWERAGE AGENCY OF SOUTHERN MARIN (SBU)

SOUTH TAHOE PUBLIC UTILITY DISTRICT
SOUTH TAHOE PUBLIC UTILITY DISTRICT
SOUTH TAHOE PUBLIC UTILITY DISTRICT
SOUTH TAHOE PUBLIC UTILITY DISTRICT
SOUTH TAHOE PUBLIC UTILITY DISTRICT

SOUTH TAHOE PUBLIC UTILITY DISTRICT
SOUTH TAHOE PUBLIC UTILITY DISTRICT
SOUTH TAHOE PUBLIC UTILITY DISTRICT

STEGE SANITARY DIST.
STEGE SANITARY DISTRICT (SBU)
STEGE SANITARY DISTRICT (SBU)

ADAMS, ROBERT/CAROLE
SEDLAK, JR., MICHAEL

MARTINEZ, MARIA

AJAMIAN, VARTAN & MARGARITA

ADE ET AL, ANDREAS

DERHAM / BLUM, VINCENT

CAMPUS ST. JAMES, LARKSPUR LLC

SCHARF/GOLDSTEIN,, DAVID/FELICIA
EIMERS, KATHERINE

BISHOP, ROBERT & TAMARA

LAMBTON, JUDITH

ARENA, ET AL, ALEXANDRA

CITY OF MILL VALLEY, ..RICHARDSON BAY

THE WOODFORDS INN, LLC
ARDOLINO, PASQUALE

MYRICK, MERLENE
HEAVENLY VALLEY, TOWNHOUSES

GLAZER, STEPHANIE & STEVE

File Claimant
1507649

1442319

1476882

1485744  WATSON, JAMES
1432360 PAGE, RUTHANNA
1481929

1451898  ARENA, ANNA
1431481

1516091  WONG, JOHN
1494996

1498979 KRAMER, VIALITA
1483775  DALESSIO, MARIO
1485739

1482601  GALEA, VICTORIA
1519485  LOUBE, SHIRLEY
1500573

1482474

1486348

1497449  YOAKUM, DAN
1500867

1500392  HERLIHY, SUSAN
1431358

1470283

1495107

1495203

1495853 MAKOVEC, DAVID
1503117

1514554

1515280  HAVEL, SONIA
1516048  WEST, CHARLES
1485210 OLVERA, GEORGE
1513770  CHASTAIN, JOHN
1517331

1502612

PARDINI, DAVID

Claim Description

INSURED HIT PARKED VEH/PUSHED INTO 2 O/V
CLMT INJ WHILE LEVELING ROCK IN TRENCH
COLLAPSED

LAND SUBSIDENCE
SEWER BACK-UP
LANDSLIDE FROM UPHILL PROP DMG CLMT'S PROP

LAND SUBSIDENCE

INS'D GOING AROUND O/V PULLED FWD; CONTACT
OCCURRED

MAIN SURCHARGE FLOODING / SBU ALLEGED
SEWER BACK-UP

SEWER BACK-UP

SEWER BACK-UP

SEWER BACK-UP

POLLUTANT REMOVAL/LOST PROFITS

HILLSIDE DAMAGE/SEWER LINE

SEWER BACK-UP
SEWER BACK-UP

MINOR FELL OVER RAILING
INVERSE CONDEMNATION

SEWER BACK-UP
SLIP AND FALL

CLMT FELL IN DRAINAGE CULVERT
MAIN SURCHARGE FLOODING
SBU /2.7 MIL GALLON SPILL INTO BAY

TWO IRRIGATION DITCHES COLLAPSED

SINK HOLE

SEWER BACK-UP

VEH VS. MANHOLE COVER

DRIVER STUCK IN SNOW STRUCK SNOWBLOWER &
PILLAR

SEWER BACK-UP/WTR DMG
OPERATIONS/MAINTENANCE

SEWER BACK-UP

REIMBURSEMENT FOR RENTAL EQUIP
SEWER BACK-UP
SEWER BACK-UP



Member District

TRIUNFO SANITATION DIST.
TRIUNFO SANITATION DIST.
TRIUNFO SANITATION DIST.

VALLEJO SANITATION AND FLOOD DIST.
VALLEJO SANITATION AND FLOOD DIST.
VALLEJO SANITATION AND FLOOD DIST.
VALLEJO SANITATION AND FLOOD DIST.
VALLEJO SANITATION AND FLOOD DIST.
VALLEJO SANITATION AND FLOOD DIST.
VALLEJO SANITATION AND FLOOD DIST.
VALLEJO SANITATION AND FLOOD DIST.
VALLEJO SANITATION AND FLOOD DIST.

VENTURA REGIONAL COUNTY SANITATION DIST.
VENTURA REGIONAL COUNTY SANITATION DIST.

VICTOR VALLEY WASTE WATER RECLAMATION

WEST BAY SANITARY DIST.

WEST BAY SANITARY DIST.
WEST BAY SANITARY DIST.
WEST BAY SANITARY DIST.
WEST BAY SANITARY DIST.
WEST BAY SANITARY DIST.

WEST COUNTY WASTEWATER DISTRICT
WEST COUNTY WASTEWATER DISTRICT

WEST VALLEY SANITATION DISTRICT
WEST VALLEY SANITATION DISTRICT
WEST VALLEY SANITATION DISTRICT
WEST VALLEY SANITATION DISTRICT
WEST VALLEY SANITATION DISTRICT
WEST VALLEY SANITATION DISTRICT
WEST VALLEY SANITATION DISTRICT

File Claimant

1503230  WOLK, .

1495121  MORAN, KLAUDIA

1464133  OAK VIEW APARTMENTS, .
1518363  TERRY, REBECCA

1519330  JONES, ALLISON

1501107  LOPEZ, ELVA

1501603  VONDER HAAR, MICHAEL
1502131  SALLEE, LAVONNE

1480453  BLANTON, SPENCER

1486016 GRENNAN/PLATERO, ETAL
1499393  MILLHOLLAND, JAMES & ROSEMARY
1446633 THOMPSON, RONALD

1483177  CSAA, .

1455406  MAKHANIAN, ERIC.

1491724  APPLE VALLEY VILLAGE, .
1508062 DOUGLAS, MICHAEL ETAL
1515917  ZULAICA, DON

1477586  ACCORNERO, GIULIO OR SUSAN
1483793  CLAYTON, TIMOTHY

1489593  TURNER, JAMES

1499360  DIAZ, RON

1517322  ANACLETO, GABE

1506674 GREGORY, BOB

1501665 BARNES, TIM/MARINA

1506147 LEARD, MARINA

1514892  FERNANDEZ, BEN

1475443  DUNCANVILLE COURT, M&C Mgmt
1485721  WRIGHT, DRAKE, & MARIE
1485830  SMITH, ELIZABETH

1486015

MODEC, MARTHA

Claim Description

SEWER BACK-UP
SEWER LINE MISMARKED CODE 087
SBU/ 4 APT. UNITS and Rec Rm.

SEWER BACK-UP

SEWER BACK-UP

MANHOLE COVER V. VEHICLE

DIST DRIVER STRUCK PARKED VEH
SEWER BACK-UP

SBU

USE OF EQUIP/DMG TO RETAINING WALL

UNKNOWN

CONTRACTOR EMPLOYEE SUSTAINED SERIOUS SHOCK

IN DIST ELECTRICAL ROOM

MANHOLE V. 2 VEHICLES
SBU/HOME PUMP SHORTED OUT

NOXIOUS ODORS

INVERSE INJUNCTIVE & DECLARATORY RELIEF; CIVIL

RIGHTS

SEWER BACK-UP

SEWER BACK-UP/MAIN BLKG

BREACH OF CONTRACT

CLMT FELL DUE TO GRAVEL ON ROAD
WRONGFUL TERMINATION

SEWER BACK-UP
SEWER BACK-UP

SEWER BACK-UP
SEWER BACK-UP
SEWER BACK-UP
SEWER BACK-UP
SBU

SEWER BACK-UP
SBU



CSRMA Workers’ Compensation Program — February 28, 2010

INDEMNITY
CLAIMANT EMPLOYER TYPE OF CLAIM DATE/INJURY
Penny Binder Central Contra Costa Sanitary District Multiple Body Parts 9/17/07
James Bryant Victor Valley Wastewater RA Surgical Left knee/Left shoulder 1/11/09
Robert Culbertson Union Sanitary District Fell — Fracturing Right Elbow 3/15/07
William Erskine Sausilito-Marin City Sanitary District Back, shoulders, neck and hearing 12/17/08
Felix Espinosa Central Contra Costa Sanitary Left Knee Strain 6/29/07
Teri Hammett Central Contra Costa Sanitary District Car Accident — Back Injury 7/7/06
Lorine Jones South Bayside System Authority Lower Back Strain 10/5/05
Thomas Klotz Monterey Regional Water Pollution C.A. Bilateral Shoulder Injury 12/7/06
Curtis McAbee Novato Sanitary District Right Elbow Strain 12/28/07
Mark McCallister Vallejo Sanitation & Flood Control Right Shoulder 9/14/07
Loren Brian Newton Union Sanitary District Multiple Contusions/Sprains: Left Hip/ankle/arm, 3/28/05
back, Left abdomen.
Eric Robertson Ironhouse Sanitary District Surgical right shoulder 7/25/07
Larry Silveira Union Sanitary District Neck 7/18/05
Walter Smith South Bayside System Authority Lower Back 3/19/08
John Szabo Sewer Authority Mid-Coastside Low Back Strain 4/16/07
Jean Wood South Bayside System Authority Wrists — Carpal Tunnel 4/24/06

Total 16




CSRMA Workers’ Compensation Program — February 28, 2010

FUTURE MEDICAL

CLAIMANT EMPLOYER TYPE OF CLAIM DATE/INJURY
Albert Armstrong West Valley Sanitation District Slip- left knee injury 11/10/98
James Ayers Vallejo Sanitation & Flood Control District Left knee injury 9/11/02
Jacob Baker Lake Arrowhead CSD Lower Back 1/6/05
Gary Bamber West Valley Sanitation District Left knee-replacement 6/25/04
Anthony Comito Montecito Sanitary District Lifting- low back injury 11/16/95
Juan Diaz Union Sanitary District Lower Back 4/17/07
Joseph Dimaggio Monterey Regional Water Pollution C.A. Walking/Jogging — Left Knee 4/1/01
Jodey Dugan Santa Margarita Water District 3/28/07
William Erskine Sausalito-Marin City Sanitary District Neck and Shoulder 9/15/98
Mathew Grabowski Union Sanitary District Low back 10/10/06
Ralph Hernandez Delta Diablo Sanitation District Multiple Body Parts 4/17/97
Robert Hidalgo Goleta Sanitary District Low Back 12/24/02
David Jenkins South Orange County Wastewater Authority Left Knee Strain 1/29/01
Larry Johnson South Tahoe Public Utility District Multiple Body Parts 08/01/99
John Maxhimer South Tahoe Public Utility District Lower Back Strain 9/2/03
Christopher Moraida South Tahoe Public Utility District Lower Back Strain 4/4/05
Bud Rigdon Union Sanitary District Slip/Fall- multiple trunk/sprain 8/3/98
Michael Rondoni South Tahoe Public Utility District Multiple Body Parts 4/21/04
David Strickland South Tahoe Public Utility District Lower back strain 8/25/98
Eric Synsteby Monterey Regional Water Pollution C.A. Bilateral hands- severe contact dermatitis 9/21/00
Franklin Thompson Union Sanitary District Left knee & low back strain 10/14/00
Gordon Pete Trapp Central Contra Costa Sanitary District Left knee 11/22/04
Randy Wilhite Oro Loma Sanitary District Low back 9/16/02
Ron Wood Lake Arrowhead CSD Slip & fall- right hip injury 5/13/98
Timothy Youry West County Wastewater District Strain — Left Foot/Left Hand 5/21/01

Total 25
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CALIFORNIA SANITATION RISK MANAGEMENT AUTHORITY
EXECUTIVE BOARD MEETING
JANUARY 14, 2010
PALM DESERT, CA

MEMBERS & OFFICERS PRESENT

Mr. Robert Reid, President, West Valley Sanitation District

Mr. Russ Baggerly, Vice President, Ojai Valley Sanitary District
Mr. George Emerson, Secretary, Goleta Sanitary District

Mr. E.J. Shalaby, West County Wastewater District

Mr. Talyon Sortor, Fairfield/Suisun Sewer District

Mr. Tom Rosales, South Orange County Wastewater Authority
Ms. Zoeanne Tafolla, Vallejo Sanitation & FCD

MEMBERS & OFFICERS ABSENT

Mr. Paul Bushee, Leucadia Wastewater District
Ms. Marcia Beals, Tahoe-Truckee Sanitation Agency

GUESTS & CONSULTANTS

Mr. Dennis Mulqueeney, Alliant Insurance Services, Inc.

Mr. Seth Cole, Alliant Insurance Services, Inc.

Mr. P.J. Skarlanic, Alliant Insurance Services, Inc.

Mr. David Patzer, Risk Management Solutions

Mr. Byrne Conley, Gibbons & Conley

A CALL TO ORDER

The meeting was called to order by President Robert Reid at 5:33 p.m.
B. PUBLIC COMMENTS

There were no public comments.

C. CONSENT CALENDAR

C.1. Meeting Minutes — December 8, 2009

The minutes of the meeting on December 8, 2009 were reviewed.
Zoeanne Tafolla noted that she was mistakenly left off the list of “Members and Officers

Present” for the December 8, 2009 minutes. A motion was made to accept the minutes with the
proposed amendment.

G:\Share\client\jpa\CSRMA\Agenda\Executive Board\2010\3.15.10\C1 - Minutes of the EB January 14, 2010.doc



MOTION: Tom Rosales SECOND: E.J. Shalaby MOTION CARRIED
C.2. Demands as of December 8, 2009

The Executive Board reviewed the demands of December 8, 2009.

A motion was made to approve the demands as presented.

MOTION: Russ Baggerly SECOND: Tom Rosales MOTION CARRIED
C.3. Reporting and Ratification of Claims Settlements

There were no claims to report and ratify.

C.4. Long Range Action Plan 2009/10 Update

Seth Cole reviewed the Long Range Action Plan document with the Executive Board indicating
that all the activities are either on track or complete.

D. CLOSED SESSION TO DISCUSS PENDING CLAIMS

The Board entered Closed Session at 5:46 p.m. pursuant to Government Code Section 54956.95.
The Board left Closed Session at 6:02 p.m., at which time it was announced that legal counsel
was provided direction concerning the disposition of certain claims, however no final settlements
were approved, nor was any action taken.

E. GENERAL ADMINISTRATION

E.1. 2010 Long Range Planning Session Arrangements

Seth Cole reported that the 2010 Long Range Planning (LRP) Session will be held at the
Asilomar Conference Grounds in Pacific Grove on March 14-16, 2010. Seth reviewed the
proposed schedule for the LRP Session and informed the Executive Board members that they
will be receiving an email regarding travel accommodations.

E.2. Resolution Recognizing the Contributions of Diane Gabriel

The Executive Board reviewed the resolution recognizing the contributions of Diane Gabriel.

A motion was made to recommend that the Board of Directors honor the contributions of Diane
Gabriel with a formal resolution.

MOTION: Russ Baggerly SECOND: Tom Rosales MOTION CARRIED

G:\Share\client\jpa\CSRMA\Agenda\Executive Board\2010\3.15.10\C1 - Minutes of the EB January 14, 2010.doc



F. OFFICER/PROGRAM DIRECTOR/COMMITTEE REPORTS - None
G. POOLED LIABILITY PROGRAM - None
H. PROPERTY PROGRAM - None

l. WORKERS COMPENSATION PROGRAM - None
J. PRIMARY INSURANCE PROGRAM - None

K. LOSS CONTROL - None

L. INFORMATION ITEMS

L.1. Review of Board of Directors Meeting Agenda

The Executive Board reviewed the agenda.

L.2. Poem of the Day

The Executive Board reviewed the Poem of the Day.

L.3. 2009 Be Sewer Smart Summit - A Success! - article

The Executive Board reviewed this article.

L.4. Executive Board Comments

There were no comments.

L.5. CSRMA 2010 Meeting Calendar

The Executive Board reviewed the 2010 Meeting Calendar.

L.6. CSRMA Organizational Chart

The Executive Board reviewed the CSRMA Organizational Chart.
L.7. CSRMA Service Team

The Executive Board reviewed the CSRMA Service Team Chart.
M. ADJOURNMENT

The meeting was adjourned at 6:12 p.m. The next meeting is scheduled for March 15, 2010.
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CALIFORNIA SANITATION RISK MANAGEMENT AUTHORITY
CHECK REGISTER GENERAL ACCOUNT NO. 7020015599
DEMANDS AS OF January 26, 2010

CHECK CHECK INVOICE INVOICE CHECK

DATE VENDOR NUMBER AMOUNT AMOUNT DESCRIPTION
7374 01/26/2010 Capistrano Beach 1,567.00 1,567.00 PLP Dividend 12/31/09
7375 01/26/2010 CARMEL 18,968.00 18,968.00 PLP Dividend 12/31/09
7376 01/26/2010 CARPINTERIA 13,971.00 13,971.00 PLP Dividend 12/31/09
7377 01/26/2010 CENTRAL MARIN 26,630.00 26,630.00 PLP Dividend 12/31/09
7378 01/26/2010 Dana Point Sanitary District 5,213.00 5,213.00 PLP Dividend 12/31/09
7379 01/26/2010 DELTA DIABLO 26,592.00 26,592.00 PLP Dividend 12/31/09
7380 01/26/2010 DUBLIN SAN RAMON 56,502.00 56,502.00 PLP Dividend 12/31/09
7381 01/26/2010 EAST BAY DISCHARGERS 13,738.00 13,738.00 PLP Dividend 12/31/09
7382 01/26/2010 East Palo Alto S.D. 3,608.00 3,608.00 PLP Dividend 12/31/09
7383 01/26/2010 ENCINA 58,376.00 58,376.00 PLP Dividend 12/31/09
7384 01/26/2010 FAIRFIELD-SUISUN 23,597.00 23,597.00 PLP Dividend 12/31/09
7385 01/26/2010 FALLBROOK 4,736.00 4,736.00 PLP Dividend 12/31/09
7386 01/26/2010 GOLETA 34,730.00 34,730.00 PLP Dividend 12/31/09
7387 01/26/2010 IRONHOUSE 22,474.00 22,474.00 PLP Dividend 12/31/09
7388 01/26/2010 LAKE ARROWHEAD 66,847.00 66,847.00 PLP Dividend 12/31/09
7389 01/26/2010 LAS GALLINAS 23,905.00 23,905.00 PLP Dividend 12/31/09
7390 01/26/2010 LEUCADIA 22,424.00 22,424.00 PLP Dividend 12/31/09
7391 01/26/2010 MONTECITO 14,872.00 14,872.00 PLP Dividend 12/31/09
7392 01/26/2010 MONTEREY REGIONAL 53,352.00 53,352.00 PLP Dividend 12/31/09
7393 01/26/2010 NORTH OF RIVER 24,388.00 24,388.00 PLP Dividend 12/31/09
7394 01/26/2010 NOVATO 24,035.00 24,035.00 PLP Dividend 12/31/09
7395 01/26/2010 OJAI 23,499.00 23,499.00 PLP Dividend 12/31/09
739 01/26/2010 ORO LOMA 32,974.00 32,974.00 PLP Dividend 12/31/09
7397 01/26/2010 SANITARY DIST. #1 35,596.00 35,596.00 PLP Dividend 12/31/09
7398 01/26/2010 SANITARY DIST. #5 11,707.00 11,707.00 PLP Dividend 12/31/09
7399 01/26/2010 SANTA MARGARITA 22,214.00 22,214.00 PLP Dividend 12/31/09
7400 01/26/2010 SAUSALITO-MARIN 12,608.00 12,608.00 PLP Dividend 12/31/09
7401 01/26/2010 SELMA-KINGSBURG-FOWLER 26,789.00 26,789.00 PLP Dividend 12/31/09
7402 01/26/2010 SEWER AUTHORITY MID-COASTSIDE 22,474.00 22,474.00 PLP Dividend 12/31/09
7403 01/26/2010 SEWERAGE AGENCY OF SOUTHERN MARIN 25,752.00 25,752.00 PLP Dividend 12/31/09
7404 01/26/2010 SOUTH BAYSIDE 49,398.00 49,398.00 PLP Dividend 12/31/09
7405 01/26/2010 SOUTH ORANGE COUNTY WASTEWATER AUTHORITY 57,323.00 57,323.00 PLP Dividend 12/31/09
7408 01/26/2010 SOUTH TAHOE 94,993.00 94,993.00 PLP Dividend 12/31/09
7407 01/26/2010 STEGE 26,093.00 26,093.00 PLP Dividend 12/31/09
7408 01/26/2010 TAHOE-TRUCKEE 17,772.00 17,772.00 PLP Dividend 12/31/09
7409 01/26/2010 TRIUNFO 15,027.00 15,027.00 PLP Dividend 12/31/09
7410 01/26/2010 UNION 43,095.00 43,095.00 PLP Dividend 12/31/09
7411 01/26/2010 VALLEJO 20,936.00 20,936.00 PLP Dividend 12/31/09
7412 01/26/2010 VENTURA 65,128.00 65,128.00 PLP Dividend 12/31/09
7413 01/26/2010 VICTOR VALLEY 32,841.00 32,841.00 PLP Dividend 12/31/09
7414 01/26/2010 WEST BAY 28,871.00 28,871.00 PLP Dividend 12/31/09
7415 01/26/2010 WEST COUNTY 40,787.00 40,787.00 PLP Dividend 12/31/09
7416 01/26/2010 WEST VALLEY 30,102.00 30,102.00 PLP Dividend 12/31/09
7417 01/26/2010 WINDSOR 1,299.00 1,299.00 PLP Dividend 12/31/09
7418 01/26/2010 4imprint 4802484 Quote 3,282.84 3,282.84 CSRMA Jackets PY19/2009
7419 01/26/2010 Accelerated Industrial 1/22/10 Letter 7,500.00 7,500.00 Functional Capacity Evaluation Pilot Study complete - 2nd half
7420 01/26/2010 Dennis Mulqueeney REIMBURSE: CASA 1/13 6,266.84 6,266.84 REIMBURSE: CASA 1/13/10 - 1/16/10
7421 01/26/2010 Gibbons & Conley 09-dec-2576 3,247.20 3,247.20 General CSRMA Matters: Program/Gen Fees&Exp 12/09
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CALIFORNIA SANITATION RISK MANAGEMENT AUTHORITY
CHECK REGISTER GENERAL ACCOUNT NO. 7020015599
DEMANDS AS OF January 26, 2010

CHECK CHECK INVOICE INVOICE CHECK
# DATE VENDOR NUMBER AMOUNT AMOUNT DESCRIPTION

7422 01/26/2010 InnoPro Performance Solutions 21001 3,000.00 3,000.00 Strategic Planning Retreat 3/14-16/10

7423 01/26/2010 Leucadia Wastewater District 10893 42433 42433 Reimburse/Paul Bushee - 12/10/09 travel

7424 01/26/2010 Lewellyn Technology 3267 2,950.00 2,950.00 1-28-10 Training

7425 01/26/2010 Online Risk Solutions 11042 1,000.00 1,000.00 FEE/Online Ctr. 1/10

7426 01/26/2010 Professional Dynamics, Inc. 87812 550.00 550.00 MPN Admin 12/31/09

7427 01/26/2010 Resolve Today, LLC 210 229138 2,291.38 Worksite Wellness Presentation

7428 01/26/2010 Risk Management Solutions 31323 318.22 318.22 Training Material - 1/5/10, 11/18/09 & BOD Mtg @ CASA

7429 01/26/2010 The Speaker Group, LLC 1724 5,000.00 5,000.00 8/18/10 Event Deposit

7430 01/26/2010 Tube Design 96540 400.00 400.00 Website Maintenance 1/10

7431 01/26/2010 York Insurance Services Group, Inc. - CA Claims Admin 1/10 18,000.00 18,000.00 Claims Admin 1/10

7432 01/26/2010 Carl Warren & Co. 29,497.94
FEES/12/09 Claims 28,222.94 FEES/Monthly Claims Admin & Billings - 12/09
1170578 1,275.00 FEE/Claims Admin - 1/10

7433 01/26/2010 Dennis Mulqueeney Reimburse: Exec Bd Dinner 495.63 495.63 Reimburse: Exec Bd Dinner

TOTALS 1,362,027.38 1,362,027.38

I HEREBY CERTIFY THAT THE ABOVE LISTED CHECKS ARE FOR CORRECT AND JUST SERVICES OR MATERIALS RECEIVED
THAT PAYMENT HAS NOT BEEN PREVIOUSLY MADE, AND THAT FUNDS ARE AVAILABLE TO COVER THESE PAYMENTS.

-

" 7 Kenneth Spray |

RN e (Pidy

{Please, imt name}) i z

(‘eorgze rsan
é( Coppes  EPrERS se

(Please print name)
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CALIFORNIA SANITATION RISK MANAGEMENT AUTHORITY
CHECK REGISTER GENERAL ACCOUNT NO. 7020015599
DEMANDS AS OF February 8, 2010

CHECK CHECK INVOICE INVOICE CHECK
# DATE VENDOR NUMBER AMOUNT AMOUNT DESCRIPTION
7434 02/08/2010 Heather Truro 5154, 5157, 5163 6,290.10 6,290.10 FEE Monthly Consulting Oct - Nov, Nov - Dec, Dec -
Jan 10
7435 02/08/2010 Liebert Cassidy Whitmore 112031 666.50 666.50 FEES /Legal Hotline through 12/31/09
7436 02/08/2010 Professional Dynamics, Inc. 89022 650.00 650.00 MPN Admin 1/31/10
7437 02/08/2010 Tube Design 96542 400.00 400.00 Website Maintenance 2/10
7438 02/08/2010 Wellness Councils of America 74674 302.31 302.31 Well Workplace Newsletter 2/10
7439 02/08/2010 York Insurance Services Group, In 500001395 2,601.02 2,601.02 Bill Review 12/09
7440 02/08/2010 James Marta & Co. 3595 600.00 600.00 FEE/Accounting - 12/30 investment acctg
TOTALS 11,509.93 11,509.93

I HEREBY CERTIFY THAT THE ABOVE LISTED CHECKS ARE FOR CORRECT AND JUST SERVICES OR MATERIALS RECEIVED
THAT PAYMENT HAS NOT BEEN PREVIOUSLY MADE, AND THAT FUNDS ARE AVAILABLE TO COVER THESE PAYMENTS.
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CALIFORNIA SANITATION RISK MANAGEMENT AUTHORITY
CHECK REGISTER GENERAL ACCOUNT NO. 7020015599
DEMANDS AS OF February 26, 2010

CHECK  CHECK INVOICE INVOICE CHECK
# DATE VENDOR NUMBER AMOUNT AMOUNT DESCRIPTION
7441 02/16/2010 Tom Selfridge Reimburse 240.54 240.54 REIMBURSE: Travel - Work Comp Mtg 2/11/10
7442 02/26/2010 Carl Warren & Co. 28,810.19
January 2010 Invoice 27,535.19 FEES/Monthly Claims Admin & Billings - 1/10
1175743 1,275.00 FEE/Claims Admin - 2/10
7443 02/26/2010 Liebert Cassidy Whitmore 113026 21.50 21.50 FEES /Legal Hotline through 1/31/10
7444 02/26/2010 Online Risk Solutions 11044 23,070.50 23,070.50 FEE/Online Ctr. 2/10 & Risk Control Online
7445 02/26/2010 Risk Management Solutions 31324 4,997.29 4,997.29 CASA/CSRMA handouts; CSRMA Calendar; Award
Banners 1/20/10 catering; postage
7446 02/26/2010 Truckee Sanitary District Expense Reimburse 291.77 291.77 REIMBURSE: Travel - Work Comp Mtg 2/11/10
T. Selfridge
7447 02/26/2010 York Insurance Services Group, Inc. - CA 500001450 18,000.00 18,000.00 Claims Admin 2/10
TOTALS 75,431.79 75,431.79

| HEREBY CERTIFY THAT THE ABOVE LISTED CHECKS ARE FOR CORRECT AND JUST SERVICES OR MATERIALS RECEIVED
THAT PAYMENT HAS NOT BEEN PREVIOUSLY MADE, AND THAT FUNDS ARE AVAILABLE TO COVER THESE PAYMENTS.
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Agenda Item No. E1
Executive Board Meeting
Meeting Date: March 15, 2010

2010 CAJPA Conference Attendance

ISSUE: The 2010 CAJPA Conference will be held this fall in South Lake Tahoe.
CSRMA budgets to send representatives to the conference each year. Last year, Bob
Reid, Russ Baggerly and E. J. Shalaby attended the conference on behalf of CSRMA.

RECOMMENDATION: The Program Administrators recommend that the Executive
Board discuss this issue and select an attendee(s) for the 2010 CAJPA Conference.

FISCAL IMPACT: Expenses associated with conference attendance have been included
in the budget.

BACKGROUND: The California Association of Joint Powers Authorities (CAJPA) was
formed in 1981 as a nonprofit organization with membership from public entity joint
powers authorities which provide risk management services, self-insurance, and
insurance programs to their members. The Association currently has over 100 member
entities. The purpose of CAJPA is:

e To provide a forum for our members to exchange information on mutual issues
arising in the administration of self-funded coverage and group purchasing
insurance programs and other programs associated with the operation of Joint
Powers Authorities;

e To work effectively in initiating legislation and administrative policies and
regulations and provide support for, or opposition to, legislation affecting
programs of JPAS;

e To provide accreditation standards and award Certificates of Accreditation to
JPAs that meet those standards;

e Toact as a peer resource to members in administering programs; and

e To sponsor educational conferences and programs to benefit and enhance all areas
of JPA administration.

ATTACHMENTS: 1) CAJPA Conference Brochure
2) CAJPA Registration Form

G:\Share\client\jpa\CSRMA\Agenda\Executive Board\2010\3.15.10\E1 - CAJPA Meeting 2010.doc
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Fall Conference

28th Annual Fall Conference & Training Seminar
iPool

September 7-10, 2010

South Lake Tahoe

The California Association of Joint Powers Authorities (CAJPA) is proud to present the 28th Annual Fall Conference and Training Seminar. The CAJPA Fall Conference is the large

This Site: Fall Conference

event for joint powers authorities in the Nation and continues to draw approximately 1,000 attendees each year. There is no other event that compares!

REGISTRATION INFORMATION

PROGRAM OUTLINE

CONFERENCE REGISTRATION FEES
All registration is online. CLICK HERE to go directly to the online registration system.

CAJPA Members:

$300 (before July 15), $350 (after July 15)

Non-Members:

$700 (before July 15, $750 (after July 15)

Additional company representatives from and exhibiting or sponsoring company: $250 each
Spouse/Guest:

$100 (includes lunches and receptions only — no exhibit hall access)

Golf Tournament:

$125/player

There are no exhibit-only registrations.

GOLF TOURNAMENT

23rd Annual Frank James Invitational Golf Tournament
Tuesday, September 7, 2010, Lake Tahoe Golf Course

8:00 a.m.: Registration and Practice Areas Open
8:00 - 9:00 a.m.: Continental Breakfast

9:00 a.m.: Shotgun Start

2:00 p.m.: BBQ Lunch

Registration fee is $125/player and includes green fee, golf cart, practice range, continental breakfast, lunch and prizes! Always
a fun, fun day and a good way to begin your conference experience.

CLICK HERE to register.

HOTEL ACCOMMODATIONS AND TRAVEL ARRANGEMENTS

The Fall Conference will be at three South Lake Tahoe Hotels — Harrah’s, Harvey’s and Embassy Suites — that are situated just
across the street from one another on the corner of Lake Tahoe Blvd. and the California/Nevada Stateline.

CAJPA has contracted for rooms at each of these hotels. All conference attendees and exhibitors are responsible for making
their hotel reservations with the hotels. The room blocks are open now and the reservation cut-off date for our blocks is August
14. You are encouraged to make your hotel reservation ONLY WHEN you are certain you and/or your attendees are
confirmed to attend the conference. A signifcant number of late-cancellations in prior years has prompted the hotels to
institute the following cancellation policies:

Non-refundable: One night NONREFUNDABLE deposit is due with the reservation for each room reserved. Any
cancellation will forfeit this deposit regardless of cancellation timeframe.

Outside of 14 days prior to arrival changes or revisions (not cancels) can be made at no fee.

Inside 14 days of arrival any changes or revision-the actual length of stay plus the one night nonrefundable will be
charged.

HARRAH'S AND HARVEY'S LAKE TAHOE

HARRAH'S
Each standard guest room is deluxe-sized with over 500 sq. feet of space that includes two complete bathrooms with a king or
two double beds.

Room Rate:
$119/night plus tax (Sun - Thurs)
$189/night plus tax (Fri-Sat)* based on availability

HARVEY'S
Harvey's Resort & Casino is located on the pristine shores of beautiful Lake Tahoe, America's largest alpine lake.

Room rate:

Lake Tower Rooms:

$109/night plus tax (Sun - Thurs)

$179/night plus tax (Fri — Sat) * based on availability

Mountain Tower Rooms:
$ 69/night plus tax (Sun - Thurs)
$159/night plus tax (Fri — Sat) * based on availability

At both Harrah’s and Harvey'’s, rates are based on single or double occupancy. A $20 surcharge per guest, per room, per night
will apply for each additional person over 2 people regardless of age. Pre and post convention rates are available for two days

TUESDAY, SEPTEMBER 7

9:00 a.m. shotgun start

Golf tournament (separate registration fee)

2:00 — 7:00 p.m.

Exhibitor Registration and Booth Set Up

4:00 — 8:00 p.m.
Registration for all registrants

7:30 — 9:00 p.m.
Welcome Reception - Embassy Suites

WEDNESDAY, SEPTEMBER 8

6:30 a.m. — 7:45 a.m.
Optional Fitness Program

7:30 a.m. - 4:00 p.m.
Exhibit Hall Open

7:30 a.m. — 9:00 a.m.
Continental Breakfast in Exhibit Hall

7:30 a.m. — 9:00 a.m.
Visit the Exhibit Hall

9:00 a.m. - 10:00 a.m.
Keynote Speaker - Harrah's

10:00 a.m. - 10:30 a.m.
Break in Exhibit Hall

10:30 a.m. - Noon
Breakout Sessions - Embassy Suites

Noon — 1:30 p.m.
Lunch — Harrah's

1:30 p.m. — 2:00 p.m.
Exhibit Hall Time

2:00 p.m. — 3:00 p.m.

Keynote Address or Technology Demonstratic

3:00 p.m. — 3:30 p.m.
Break in Exhibit Hall

3:30 p.m. — 5:00 p.m.
Breakout Sessions — Embassy Suites

5:00 p.m. — 7:00 p.m.
Reception at Harrah's

8:00 p.m. — 11:00 p.m.
Entertainment in Harrah's Lounge

THURSDAY, SEPTEMBER 9

6:30 a.m. — 7:45 a.m.
Optional Fitness Program

7:30 a.m. — 9:00 a.m.
Continental Breakfast in Exhibit Hall

7:30 a.m. — Noon



before and after program prior to the cut off date of August 16, 2010.

For individual reservations:

To reserve rooms for 1 — 9 guests, call: Harrah's/Harvey's Lake Tahoe at
(800) 455-4770 using group code SO9JNT.

You can also reserve your room by using these website links:

Harrah's
https://www.harrahs.com/CheckGroupAvailability.do?propCode=TAH&groupCode=S09JNT

Harvey's
https://www.harrahs.com/CheckGroupAvailability.do?propCode=HLT&groupCode=S09JNT

To book 10 or more rooms, contact Krissy Lee at the Harrah's/Harvey's sales office at (775) 586-6797.

For more information on Harrah's and Harvey's Lake Tahoe visit:
http://www.harrahs.com/destinations/reno--tahoe/hotel-casinos/market-home.shtml

Embassy Suites Lake Tahoe Resort

Guest Suite Rate: $149/night plus tax (Sunday-Thursday)
$249/night plus tax (Friday-Saturday)
Rates do not include local taxes.

Embassy Suites Hotel Lake Tahoe Resort reservations include a two-room suite, complimentary cooked-to-order breakfast, and

evening reception.

Rates will be offered, based on availability, three days before and three days after the conference program dates.
additional $30 charge per night for any guest who specifically requests a suite with two double beds. Call the hotel
if you have trouble making an online reservation for only one bed in the suite. Guests departing early will be charged a

$50 early departure fee.

For individual reservations:

To reserve rooms at the Embassy Suites Resort, call (800) 988-9894 to request the group rate for California Association of

Joint Powers Authorities.

Reservations may also be made online:

http://embassysuites.hilton.com/en/es/groups/personalized/TAHCAES-CAJ-20100906/index.jhtmI?WT.mc_id=POG

Use Group/Convention Code: CAJ in the special accounts option to get the group rate.

Reservations must be made no later than Saturday, August 14, 2010. Suites and group rates booked/requested after the cut-off

date of August 8 are subject to availability at the prevailing rate.
For more information on the Embassy Suites Lake Tahoe Resort: http://www.embassytahoe.com/

TRAVEL ARRANGEMENTS

Travel arrangements are the responsibility of the individual registrant. Check with your local travel agent regarding commercial

airline flights to South Lake Tahoe, Sacramento or Reno.

Shuttle service is available from the Reno and South Lake Tahoe airports by South Tahoe Express. Book your transportation

online at www.southtahoeexpress.com or by calling 1-866-89-TAHOE.

If you are driving, take Highway 50 to South Lake Tahoe/Stateline. Harrah’s Lake Tahoe is on the corner of Highway 50 (Lake

Tahoe Blvd.) and Lake Tahoe Parkway.

Exhibit Hall Open

8:00 a.m. — 8:30 a.m.
CAJPA General Membership Meeting

8:30 a.m. — 10:00 a.m.
Breakout sessions - Embassy Suites

10:00 a.m. — 10:30 a.m.
Break in Exhibit Hall

10:30 a.m. — Noon
Breakout sessions - Embassy Suites

Noon — 1:30 p.m.
Lunch and keynote speaker at Harrah's

1:30 p.m. - 2:30 p.m.
IT Demonstrations/Showcase

1:30 p.m. — 2:30 p.m.
Breakout sessions - Embassy Suites

2:30 p.m. — 5:00 p.m.
Health Fair

2:30 p.m. - 5:00 p.m.
Two personal development sessions - Embas:

5:30 p.m. — 7:30 p.m.
Wine & Beer Reception — Harrah's

FRIDAY, SEPTEMBER 10

8:00 a.m. — 9:00 a.m.
Buffet Breakfast

9:00 a.m. — 11:30 a.m.
California Legislative Update

9:00 a.m. - 11:30 a.m.
Business Writing Workshop (Separate registr

11:30 a.m.

Conference Concludes

EXHIBIT HALL AND SPONSORSHIP OPPORTL
Exhibitors and Sponsors may register now!

Priority registration is available for returning exhibitc
sponsors through February 15, 2010. As a returning
may choose the same booth as 2009 or have priorit
assigned to another booth that is not assigned by F

Returning sponsors may also register for the same
level and event/sponsored item if they register by F

CLICK HERE for the exhibitor/sponsor brochure the
registration system to register. Complete details on
booths, sponsorship levels and deadlines are incluc
brochure. The brochures will not be mailed - please
print or save to your computer for future reference.

CLICK HERE to go to the CAJPA online registratior
are no paper forms - all information is captured in tF
system. You don't need the names of your attendee
You will receive a separate email with instructions ¢
regsiter your booth representatives and additional ri
future date.)

Applications for exhibitors and sponsors who did no
2009 will not receive confirmation of their booth cho
sponsored item until the February 15 deadline has |
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Site Map | Privacy Policy
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Agenda Item: G1
Executive Board Meeting
Meeting Date: March 15, 2010

AB 1825 - Ongoing No Harassment Training For Supervisors and Managers

ISSUE: In April of 2007, CSRMA engaged Workplace Answers, Inc. for a three (3) year term,
to provide the state-mandated sexual harassment training for supervisors every two years.
CSRMA provided this training starting in Fall 2005 to assist members in complying with
AB1825 and as a prudent risk control practice.

The Program Administrators requested a renewal agreement from Workplace Answers, Inc. to

continue providing training in compliance with AB1825 in an online format. Below is a
comparison between developing in-house and Workplace Answers, Inc.:
Vendor Initial Annual | Termin Cost # of seats/ | Total Avg.
Cost Cost years FY10/11 | agreement Cost
* per seat/yr
Option 1 | Develop In-house $35,000 | $5,000** 3 $40,000 900 $44.44
Option 2 | Workplace Answers | $ 0 $5,300 3 $15,900 900 $17.66
Option 3 | Workplace Answers | $ 0 $4,442.50 2 $ 8,885 300 $29.62
[ CURRENT [ Workplace Answers [ $ 0 [$3000 | 3 [$9000 | 900 [ $1000 |

*

“Seat” is a license for a single Authorized User to access a single Training Course. When

an Authorized User has taken more than five percent (5%) of a Training Course, the Seat
is considered used. All Seats purchased by Client are non-refundable.
wx Price reflects the need for annual review of content by an attorney

RECOMMENDATION: The Program Administrators recommend that the Executive Board
renew a contract with Workplace Answers to provide online harassment training in accordance
with AB1825. (Contract attached).

Pursuing option #2 above, with 900 licenses, provides an opportunity to resell unused seats to
Non-Member Risk Control Online subscribers.

FISCAL IMPACT: Approximately $15,900. for 900 seats over three (3) year term of
agreement.

BACKGROUND: Governor Arnold Schwarzenegger signed Assembly Bill 1825 on September
29, 2004, which requires that employers train supervisors on sexual harassment every two years.

Prudent employers of all sizes train supervisors and employees on preventing unlawful
discrimination and harassment in the workplace. Such training helps employers avoid conflicts
that result in litigation and can also help defend against lawsuits if they arise by helping meet the
conditions of affirmative defense. The following cases illustrate that employers may

G:\Share\client\jpa\CSRMA\Agenda\Executive Board\2010\3.15.10\G1 - Harassment Training AB1825 Online - 2010.doc



automatically lose the opportunity to establish an affirmative defense to harassment and
discrimination claims by failing to train employees and supervisors.

- Elmasry v. Veith, 2000 U.S. Dist. LEXIS 340 (D.N.H. 2000). Court held affirmative defense
not available where company only provided "one training seminar, a portion of which dealt with
sexual harassment."”

—> Gordon v. Southern Bells, Inc., 67 F. Supp.2d 966 (D. Ind. 1999). Court found policy on its
own not enough to establish affirmative defense - training required.

= Nuri v. PRC, Inc., 13 F.Supp.2d 1296 (M.D. Ala. 1998). Employer failed to establish
affirmative defense even though it had a "comprehensive, vigorously enforced policy” against
harassment, because employee proved policy was not well-known by employees.

- Harrison v. Eddy Potash, Inc., 158 F.3d 1371 (10th Cir. 1998). No affirmative defense
available to employer where employees were not familiar with policy because of lack of training.

- Wal-Mart Stores, Inc. v. Davis, 979 S.W.2d 30 (Tex. App. 1998). Although company had
policy against harassment and conducted "occasional” training, employer was unable to establish
affirmative defense.

ATTACHMENTS: 1. Contract — Workplace Answers
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CLIENT LICENSE AND SERVICES AGREEMENT BETWEEN
ALLIANT INSURANCE SERVICES, INC.- CSRMA AND
WORKPLACE ANSWERS, INC.

This Client License and Services Agreement (“Agreement”) is made effective as of May 01, 2010 (“Effective Date”), and will
remain in effect until April 30, 2013 (“Expiration Date™), by and between Workplace Answers, Inc. (“Workplace Answers”
or “WPA”), a California corporation having its principal place of business at One Montgomery Street, Suite 2350, San
Francisco, California 94104 and Alliant Insurance Services, Inc.- CSRMA (“Client”), a corporation having its principal place

of business at 100 Pine Street, 11" Floor, San Francisco, CA 94111-5101.

BACKGROUND

Workplace Answers, Inc. is a leading provider of Web-based Unlawful Harassment Prevention, Diversity, Workforce
Management, Data Security, Ethics and Financial Law training solutions. Client requests that Workplace Answers provide
certain training solutions to enable Client to educate their personnel with respect to organizational and legal compliance. The
Training Courses, Licensed Software, Professional Services and Maintenance & Support to be provided to Client by Workplace
Answers are outlined in the Contractual Fees table below.

DEFINITIONS

“Authorized Administrator” means an employee of Client who has been designated by the Client in accordance with this
Agreement to monitor the use of the Training Courses or to use the Licensed Software.

“Authorized User” (“Learner”) means an employee or an independent contractor of Client, commonly referred to as a
Learner, who has been designated by Client in accordance with this Agreement to use the Training Courses.

""Course Delivery System™ (*"CDS'") means the Licensed Software created, deployed or licensed by Workplace Answers to
deliver its Training Courses to Learners.

“Delivery Method” means the method utilized by the Client to deploy the Training Courses, as provided for in the Description
of Solution(s) Purchased.

“e-Learning Methodologies” are the distinctive instructional design, theory, look and feel, layout, flow, presentation style,
questions, learning objects, concepts, illustrations, skins, graphical and other visual elements, navigational and other elements;
including but not limited to interactive, Flash and video components, summaries, downloadable forms and lists that are
incorporated in the Workplace Answers Training Courses which are unique to WPA and which are protected by Workplace
Answers as confidential information and trade secrets.

“Licensed Software” means the proprietary software applications and web services created, deployed and managed by
Workplace Answers, as may be modified, revised or updated from time to time, and licensed by Workplace Answers to Client
as provided for in the Description of Solutions Purchased.

“LMS Seat” is a license for a single Authorized Administrator to use the SLATE LMS for the period set forth in the
Contractual Fees section of this Agreement. When an Authorized Administrator logs on to the SLATE LMS for the first time,
the LMS Seat is considered used. Any LMS Seat that is used cannot be transferred or deleted, only deactivated, in the SLATE
LMS to enable accurate license reporting. LMS Seats purchased by Client are non-refundable and cannot be shared by other
employees of Client.

“Maintenance & Support” means the services which may be provided by Workplace Answers to Client, as specifically
provided for in the Description of Solutions Purchased, during the term of this Agreement. Maintenance & Support services
will be performed for the term indicated in the Contractual Fees section. Workplace Answers will have no obligation to
provide Maintenance & Support Services other than what is specifically indicated.

“Professional Services” means the services which may be provided by Workplace Answers to Client, as specifically provided
for in the Description of Solutions Purchased, during the term of this Agreement. Professional Services engagements are
typically priced on a time and materials basis, or per a flat fee, and Workplace Answers will have no obligation to provide
Professional Services beyond what is specifically indicated.

Confidential Page 1 of 5
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“Training Courses” means the Web-based, executable, instructor-led, webinar and/or mobile training courses offered by
Workplace Answers, and utilizing Workplace Answers’ e-Learning Methodologies.

“Training Seat” is a license for a single Authorized User to use a unique instance of a Training Course for the period specified
in this Agreement. When an Authorized User has accessed five percent (5%) or more of a Training Course, as measured by the
SLATE LMS or the Client LMS, the Seat is considered used. Any Seat that is used cannot be deleted from but rather only
deactivated in, the associated learning management system, SLATE LMS or Client LMS, to enable accurate license reporting.
Training Seats purchased by Client are non-refundable.

“Workplace Answers SLATE Learning Management System” (“WPA LMS” or “SLATE LMS”) means the Licensed
Software created, deployed or licensed by Workplace Answers, as may be modified, revised or updated from time to time, to
administer Client training programs and to manage Authorized Users’ records regarding progress and completion of the
Training Courses.

DESCRIPTION OF SOLUTION(S) PURCHASED

Workplace Answers will provide Client the following solutions and services:

Sexual Harassment Prevention for CA Supervisors [AB 1825] - v4.1.0 is a Training Course that instructs California
supervisory Learners on sexual harassment in the workplace as required by California Government Code Section 12950.1.

The course also provides practical strategies for recognizing, responding to and resolving harassment complaints, and includes
recent legal and regulatory changes.

LMS Seat - Included with SLATE allows a single Authorized Administrator to access Client’s group and learner data on the
WPA LMS for the specified license period.

SLATE Learning Management System is the Web-hosted Licensed Software created by Workplace Answers to administer
Client training programs and to manage and track Learner training courses.

Supplemental LMS Seat(s) on SLATE allow the addition of multiple LMS Seats for the license period.

One-time Discount is offered to Client on Licensed Software purchased under this Agreement only. This discount will not be
extended to future purchases by Client.

Organizational Branding Included (Client Policy & Logo) means that specified Client Training Course(s) will be
personalized to include Client-supplied graphical logo , Client’s official policy, and any Client contact information (typically
HR contact name, phone and email address) for Learner reference in appropriate pages of the identified Training Course(s).

Group Training Deployment - Multiple Rollout provides Client Services staff to manage the personalized course delivery to
an organization's Learners with two or more deployment dates.

No Additional Modifications to Courseware means that Client accepts the Training Courses "as is" without any deletions,
edits or additions.

Tier 1 - Online Assistance for Administrators means that Workplace Answers will provide Client's Authorized
Administrators only with online support (email and web form) . Workplace Answers support services desk is typically
available from 7 a.m. - 7 p.m. PST, excluding weekends and holidays.

Confidential Page 2 of 5
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CONTRACTUAL FEES

Contractual Fees are the total License Fees and/or Services Fees charged by Workplace Answers under this Agreement, or for
any subsequent Change Orders or amendments to this Agreement. If at any time License Reporting indicates license usage
exceeds the quantity set forth below, Client agrees to pay the additional amount owed. If Client requests Workplaces Answers
to provide additional Products or Services either verbally or in writing, the Client agrees to execute either a formal License
Modification Form or a new License and Services Agreement.

Product Fees

Description License Term License License License
Start | End Quantity Price Fees

Training Courses
Harassment Prevention Suite: Sexual Harassment Prevention for CA

Supervisors [AB 1825] - v4.1.0 05/01/2010 04/30/2013 900 $10.00 $9,000.00
Licensed Software

Web Application: LMS Seat - Included with SLATE 05/01/2010 04/30/2013 1 $150.00 Included
Web Application: SLATE Learning Management System Usage for 3 years 05/01/2010 04/30/2013 1| $3,000.00 $3,000.00
Web Application: Supplemental LMS Seat(s) on SLATE 05/01/2010 04/30/2013 29 $150.00 $4,350.00
Licensed Software Notes: One-time Discount Administrative Licenses 05/01/2010 04/30/2013 1| -$1,450.00 -$1,450.00

Total Product Fees: $14,900.00

Service Fees

Description $/ Hour Hours Service
Flat Rate Fees

Professional Services

Content Services: Organizational Branding Included (Client Policy & Logo) $0.00 Included

Client Deployment Services: Group Training Deployment - Multiple Rollout

over 3 years $1,000.00 $1,000.00

Content Services: No Additional Modifications to Courseware $0.00 N/A

) Service Term

Maintenance & Support Start End

Client Support: Tier 1 - Online Assistance for Administrators 05/01/2010 04/30/2013 $0.00 Included
Total Service Fees: $1,000.00

| Total Product and Service Fees:  $15,900.00 |

TERMS AND CONDITIONS

OWNERSHIP and RESTRICTIONS — Workplace Answers exclusively owns all rights, title and interest in and to the Training
Courses and the Licensed Software, and all related e-Learning Methodologies, including all Intellectual Property Rights therein
or relating thereto. Client shall not attempt to access, interfere with or disrupt the Training Courses or Licensed Software, nor
attempt to gain access to any systems or networks that connect thereto. Client shall not allow use of the Training Courses or
Licensed Software by anyone other than Authorized Users or Authorized Administrators.

PAYMENT - Workplace Answers will invoice Client and payment is due within thirty (30) days from the invoice date.
Workplace Answers will not reserve resources or begin work until this Agreement is executed an invoice is delivered to
Client and a valid purchase order is issued if required. If Workplace Answers has not received payment within thirty (30)
days after the applicable due date then Workplace Answers shall have the right to charge interest on any past due amount at the
rate of one and a half percent (1.5%) per month but in no event greater than the highest rate of interest allowed by law.

LICENSE REPORTING - Client acknowledges that Workplace Answers’ livelihood depends on payment of all license fees.
The Client further acknowledges that the reporting function of the SLATE LMS will be sufficient to verify Training Seat and
LMS Seat usage, regardless of whether or not Client has licensed the SLATE LMS. If at any time this reporting shows that the
Client’s use of the Training Courses or Licensed Software exceeds the limits set forth in the Contractual Fees table above, the
Client shall compensate Workplace Answers in accordance with the pricing specified in the Contractual Fees table, which shall
be the sole remedy for any such excess use.
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TECHNICAL REQUIREMENTS — As a Web-based solutions provider, Workplace Answers maintains a listing of
recommended hardware and software for Authorized Users and Administrators. This listing, which is regularly updated based
on manufacturer releases, is located on the following Web page:
http://www.workplaceanswers.com/products/How\WereDifferent.aspx

MARKETING - Client grants Workplace Answers permission to publicize our relationship through one case study, one press
release and the use of Client’s name and logo to identify Client as a Workplace Answers customer on Workplace Answers’
marketing website, related marketing collateral and in presentations made directly to prospective Clients.

ACKNOWLEDGEMENT - Client expressly acknowledges and agrees that the Training Courses are solely a learning tool and
do not constitute legal advice. Client further acknowledges and agrees that for legal advice regarding employment or
organizational-related issues including, without limitation, workplace harassment, workplace violence, workplace safety, ethics
and financial compliance, diversity and discrimination-related issues, Client should consult independent counsel.

TERM - This Agreement will begin on May 01, 2010 and, unless terminated earlier in accordance with the terms of this
Agreement, will remain in effect until April 30, 2013.

ASSIGNMENT - Client may not assign or transfer this Agreement, in whole or in part, by operation of law or otherwise,
without Workplace Answers’ express prior written consent. Any attempt to assign or transfer this Agreement, without such
consent, will be null and of no effect.

ARBITRATION - The Parties shall resolve all disputes, claims, or controversies arising under or related to this Agreement or
its subject matter (a “Dispute”) through binding arbitration, which may be initiated by either Party, and conducted in
accordance with the Commercial Arbitration Rules of the American Arbitration Association (AAA) then in effect and the terms
of this Agreement. The arbitration proceedings shall be held San Francisco, California and shall be conducted by a single
arbitrator appointed by mutual agreement of the Parties. If the Parties are unable to agree upon an arbitrator within thirty (30)
days following the date a Party initiates arbitration hereunder, the AAA shall appoint the arbitrator in accordance with its rules.
The arbitrator will have the authority to award compensatory damages only, in accordance with this Agreement. All
administrative costs incurred in conducting the arbitration (attorneys’ fees and costs of representation and witnesses and related
expenses excluded) will be shared equally by the parties. The prevailing party shall be awarded its attorneys' fees and costs as
determined by the arbitrator.

NOTICE - Any notices required or permitted to be given hereunder shall be given in writing and shall be delivered (a) by
certified mail, postage prepaid, return receipt requested, at our mailing address, and such notices shall be addressed to Mary H.
Lex, Chief Operating Officer.

GOVERNING LAW - This Agreement and all matters arising out of or relating to this Agreement shall be governed by the
laws of the State of California, without regard to its conflict of law provisions.

This Client License Agreement supersedes any Purchase Order, Invoice, Statement of Work, Service Level Agreement, and/or

similar subsequent Agreements regarding the Products and Services outlined herein. This Agreement may not be modified or
amended except in a writing signed by a duly authorized representative of each Party.
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IN WITNESS WHEREOF, Workplace Answers and Client have caused this Agreement to be executed as of the Effective

Date.

WORKPLACE ANSWERS, INC.

By:

CLIENT

By:

Name:

SIGNATURE

Name:

Title:

SIGNATURE

Title:

Date:

Date:

Credit Card Type:

Credit Card #:
Address:

City:

Confidential

Credit Card Information

Card Holder name:

Expiration Date:

State:

Zip:
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sweet spring is your time
by E. E. Cummings

Be well, do good work, and keep in touch.®

L.1.


http://writersalmanac.publicradio.org/author.php?auth_id=1296
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Emerging Exposures News ltem December 2009

Miscellaneous =

Popular weed killer comes under closer regulatory scrutiny

New studies have prompted the Environmental Protection Agency (EPA) to review the health safety of
atrazine, an herbicide used in a wide variety of venues ranging from cornfields to golf courses to private
lawns.

These recent studies suggest that atrazine, which is frequently found in drinking water as a result of
runoff, may be linked to birth defects, low birth weights, and reproductive problems in humans even at
levels that currently comply with federal guidelines.

The EPA’s upcoming evaluation represents a marked departure from the agency’s previous position,
which for years had been criticized by environmental activists and some scientists for failing to ban the
substance.

“We're going to use our scientific resources in a new and more aggressive way regarding atrazine,” said
Stephen A. Owens, who was newly appointed as EPA assistant administrator for prevention, pesticides,
and toxic substances.

The EPA’s announcement also comes on the heels of a New York Times article in August 2009, which
reported on recent epidemiological studies that indicated certain birth defects might be linked to low
levels of the pesticide.

Elevated levels of the pesticide have occurred in drinking water of some communities with some
episodes lasting as long as a month, but neither the EPA nor the pesticide’s manufacturer Syngenta
took immediate steps to inform local officials. In interviews with the Times, some say they were unaware
of the spikes in concentration of the chemical.

Recently, water systems in six states — lllinois, Indiana, lowa, Kansa, Mississippi, and Ohio — have filed
suits against the manufacturer, which they say should pay for remediation of their water supplies.

Source: The New York Times via Advisen FPN. 2009. Regulators plan to study health risks of atrazine.
October 7.
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Munich Re America

f— Munich Re Group

555 College Road East, Princeton, NJ 08543 (609) 243-4200

The Munich Re America name and logo are marks owned by Munich Reinsurance America, Inc.

|

©Copyright 2008 Munich Reinsurance America, Inc. All rights reserved.

This material was prepared based on industry sources for informational use only, and is not
permitted to be further distributed without the express written permission of Munich Re
America. No representation or warranty of any kind, whether express or implied, is provided
with respect to the accuracy, completeness, or applicability of this material to any recipient’s
circumstances. This material is not intended to be legal, underwriting, financial or any other
type of professional advice. Munich Re America and its affiliates disclaim any and all liability
whatsoever resulting from use of or reliance upon this material.
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Finance
Committee

CSRMA
Board of Directors
60 Members

Kenneth Spray, Chair
Ron Shepherd

Jeff Moorhouse

Roland Williams

Treasurer

Kenneth Spray

Executive Board
Robert Reid, West Valley Sanitation District (President)
Russ Baggerly, Ojai Valley Sanitary District (Vice President)
Talyon Sortor, Fairfield-Suisun Sewer District
Marcia Beals, Tahoe Truckee SA
Zoeanne Tafolla, Vallejo Sanitation & FCD
Paul Bushee, Leucadia Wastewater District
E.J. Shalaby, West County Wastewater District
Tom Rosales, SOCWA (Alternate)

L.8.

Officers
Committee

Robert Reid

Russ Baggerly

Secretary

George Emerson

I
Legal Counsel

Byrne Conley, Esq.
Gibbons & Conley

Coverage Counsel

David J. Garthe, Esq.
Boornazian, Jensen &
Garthe

Pooled Liability Program
Committee

Talyon Sortor, Fairfield-Suisun Sewer
District, Chair

Bert Michalczyk, Dublin San Ramon SD
Craig Murray, Carpinteria SD
Logan Olds, Victor Valley WRA

Al Miller, Stege SD

Richard Currie, Union SD

Claims

Janice Yardley
Carl Warren & Co.

Program Management
Alliant Insurance Services, Inc.

JPA Administration & Insurance

Dennis Mulqueeney
Seth Cole
Myron Leavell
Marilyn Schley
P.J. Skarlanic
Thary Ou

Tevea Him

Loss Control Services

David Patzer, Risk Management Solutions
CSRMA Risk Control Advisor

Heather Truro, HT Consulting
Return to Work Consultant

Accounting

Tami Giovanni

G:\Share\client\jpa\CSRMA\Admin\CSRMA Organizational Chart.doc

Financial Auditor

A.J. Major
Vavrinek, Trine, Day &
Co., LLP

Workers’ Compensation
Program Committee

E.J. Shalaby, West County Wastewater
District, Chair

Greg Baatrup, Fairfield-Suisun Sew. Dist.
Jason Dow, Central Marin SA
Jason Warner, Oro Loma SD

Dan Child, SBSA

Tom Selfridge, Truckee SD

Claims

Nancy Hutton
York Insurance
Services, Inc.

1/20/2010
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CS R MA California Sanitation Risk Management Authority

Service Team

Tevea Him
Administrative Support
Services
(415) 403-1416
thim@alliantinsurance.com

Tami Giovanni P.J. Skarlanic
Accounting Account Manager
(925) 963-0951 JPA / Insurance Administration
tgiovanni@alliantinsurance.com (415) 403-1455
pskarlanic@alliantinsurance.com

Thary Ou
Account Administrator
Account Support Services
(415) 403-1433
tou@alliantinsurance.com

David Patzer Myron Leavell Marilyn Schley
Risk Control Advisor Account Manager Account Manager
Risk Control Consulting JPA / Insurance Insurance Administration
Services Administration (415) 403-1432

(707) 373-9709 (415) 403-1404 mschley@alliantinsurance.com

losscontrol@sbcglobal.net mleavell@alliantinsurance.com
| |
Seth Cole

Vice President
Assistant JPA Manager
(415) 403-1419
scole@alliantinsurance.com

Dennis Mulqueeney
Senior Vice President
JPA Manager
(415) 403-1421
dmulqueeney@alliantinsurance.com

G:\Share\client\jpa\CSRMA\AdmIn\CSRMA Service Team Chart.doc
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CSRIVIA

California Sanitation Risk Management Authority

Long-Range Action Plan
2009/2010

Mihhant

Alliant Insurance Services, Inc.
100 Pine Street, 11" Floor
San Francisco, CA 94111

(415) 403-1400

As of:

March 2, 2010
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